CITY OF SOMERVILLE = MASSACHUSETTS
Community Choice Electricity Aggregation Program

Dear Basic Service Customer, December 10, 2020

The city of Somerville approved a Community Choice Electricity Aggregation Program authorizing our community to aggregate the
electricity load (usage) of those residents and businesses that are on Basic Service with NSTAR Electric Company (Eversource). The goals
of the Program are to provide you with competitive choice, longer-term price stability and more renewable energy.

You will be automatically enrolled in the Somerville Community Choice Electricity Aggregation program unless you choose
not to participate. YOU MUST MAIL AND POSTMARK YOUR OPT-OUT CARD ON OR BEFORE JANUARY 12, 2021 TO
AVOID AUTOMATIC ENROLLMENT IN THE AGGREGATION PROGRAM.

After a competitive bid process, Direct Energy Services, LLC was selected as our Electricity Supplier with a contract starting on the date of
your scheduled February 2021 meter reading and expiring on the November 2022 meter reading.

COMPARISON OF PROGRAM COMMUNITY CHOICE AGGREGATION PROGRAM
WITH CURRENT BASIC SERVICE Standard Product Alternative Alternative CURRENT BASIC SERVICE
Option 1 Option 2
SOMERVILLE SOMERVILLE 100% SOMERVILLE BASIC Eversource
LOCAL GREEN LOCAL GREEN (NSTAR Electric Company)
Automatic Enrollment Basic Service
Electricity Supply Only
10% additional local | 100% additional local No additional January 1 through June 30, 2021
RATE CLASSES renewable energy renewable energy renewable energy
Residential $0.10519/kWh $0.13219/kWh $0.10219/kWh $0.11882/kWh
Small Business &
Street Lighting $0.10519/kWh $0.13219/kWh Po-10218/kwh g 5011173/kWh ____________
Large Business $0.10519/kWh $0.13219/kWh $0.10219/kWh $0.11423/kWh NEMA
DURATION Residential and Small Business &
Prices are fixed starting with the first meter read in Street Lighting rates change January 1
January 2020 through the November 2022 meter 35 months 35 months 35 months & July 1. Large Business rates change
read (approximately 22 months remaining). Jan 1, April 1, July 1 & Oct 1.
No action required: Call new supblier to Call new supplier § To opt out of the new Program and
CONSUMER ACTION NEEDED q‘ ! . PP . to select this remain with current service, return
automatic select this option. . L
option. enclosed postcard within 30 days of
enrollment See page 2. .
See page 2. postmark on this letter.

Rates indicated above are for Supply Services only. Under the contract, the rate per kWh for electric supply will be fixed until
your November 2022 meter reading. The Standard Product rate will remain below Eversource’s Basic Service rate until Eversource
Basic Service rates change on July 1, 2021 for Residential and Small Business & Street Lighting customers, and April 1, 2021 for Large
Business customers. Program prices could increase as a result of a change in law that results in a direct material increase in costs
during the term of the electric supply agreement. Delivery rates will not change as a result of participating in this program.

There is no guarantee of future savings. The primary intent of the Program is to provide price stability, more renewable energy,
and savings over the duration of the 35-month term. However, Eversource Residential and Small Business & Street Lighting rates for
electric supply change every six months and every three months for Large Business. Thus, Eversource’s Basic Service rates may be
above or below the Program rate during any given six-month and three-month period.

ADMINISTRATIVE FEES for all products in the Somerville Program are included in the above rates. These fees are: $0.001/kWh for
the aggregation consultant. The city of Somerville does NOT receive any fees from the Program.

Participation Needed
PROGRAM DETAILS

If you want to participate

in this program No action required

= As an eligible participant, your account will be automatically enrolled
in the Program unless you choose to opt out.

= You may Ieaye the Progra.m atany 'tlme without early termination fees. If you do NOT want Sign the enclose_zd opt-out card.

= You will continue to receive one bill from Eversource. to participate in this Mail the card in the enclosed

= You will continue to send payment to Eversource. prcfgram P |:> postage-paid envelope no later

= Eversource will continue to respond to emergencies and outages. than JANUARY 12, 2021.
= Reliability and quality of service will remain the same.




IF YOU HAVE BEEN MAILED THIS NOTIFICATION, you do not need to take any action in order to participate in the Program.

ALL BASIC SERVICE CUSTOMERS who have been mailed this notification will automatically be enrolled in the Program and start benefiting
from this fixed rate beginning on the day of the month that your meter read occurs. The new rate will be reflected on your
subsequent month’s bill. This date varies by service area. Your meter reading date is shown on your bill.

BUDGET PLAN OR ELIGIBLE LOW-INCOME DELIVERY RATE CONSUMERS will continue to receive those benefits from Eversource.

TAX- EXEMPT SMALL BUSINESS CONSUMERS must send or fax a copy of their Energy Exemption Certificate directly to Direct Energy
Services, LLC via email, fax, or mail in order to maintain their tax-exempt status.

Email: usn.taxexemption@directenergy.com

Fax: (800) 504-7428

Address: Direct Energy, Attn: USN Tax Exemption Dept, PO Box 180, Tulsa OK 741101-0180

IF YOU ARE RECEIVING ELECTRICITY SUPPLY FROM A COMPETITIVE SUPPLIER AND BELIEVE YOU HAVE RECEIVED THIS OPT-OUT LETTER
IN ERROR, you must sign the attached card and opt out of this program. This will ensure you continue to receive your electricity
from that Competitive Supplier and prevent any possible early termination fees.

RENEWABLE ENERGY

= INCLUDED: “SOMERVILLE LOCAL GREEN” — TEN (10) PERCENT LOCAL RENEWABLE ENERGY — No action required to receive this
product. This standard product automatically includes ten (10) percent more local renewable energy originating from qualified
Massachusetts Class 1 renewable energy sources than is required by state law. The price for the standard product is $0.10519/kWh.

= OPTION: “SOMERVILLE 100% LOCAL GREEN” — ONE HUNDRED (100) PERCENT LOCAL RENEWABLE ENERGY
This optional product offers an elective one hundred (100) percent local renewable energy from qualified Massachusetts Class 1
renewable energy sources. Call our Program supplier, Direct Energy Services, LLC at (866) 968-8065 to opt in. The price for this option is
$0.13219/kWh.

= OPTION: “SOMERVILLE BASIC” — NO ADDITIONAL LOCAL RENEWABLE ENERGY
This optional product offers no additional local renewable energy beyond the amount required by state law. Program participants who
want this option must opt in by calling our Program supplier, Direct Energy Services, LLC at (866) 968-8065 to opt in. The price for this
option is $0.10219/kWh.

SOLAR ELECTRICITY CONSUMERS will not be impacted and will continue to receive
their net metering credits while participating in the Program.

INSTRUCTIONS ON HOW TO OPT OUT

If you do not wish to participate in the Program, simply sign and return the enclosed card in the postage-paid envelope. The envelope
must be mailed or postmarked on or before JANUARY 12, 2021to avoid automatic enrollment in the aggregation Program. There is
no penalty to opt out in order to remain on Eversource Basic Service.

ANY TIME AFTER ENROLLMENT, you can leave the Programwith no early termination fees. Your account(s) will be returned to
Eversource’s Basic Service during the next available billing cycle.

HOW TO ACCESS BASIC SERVICE IF YOU WANT TO LEAVE THE PROGRAM

Additional information about Eversource Basic Service electricity rates may be found on the MASS.GOV website here:
https://www.mass.gov/information-for-consumers-about-the-electric-industry. For residential accounts, visit the Eversource website
https://www.eversource.com/content/ema-c/residential/my-account. Please refer to the Basic Service category to determine the best
option for you. For business accounts, visit the Eversource website https://www.eversource.com/content/ema-c/business/my-
account. Residential or business account holders may also call Eversource (NSTAR Electric Company) for assistance at (800) 592-2000.

FOR MORE DETAILED INFORMATION regarding your community’s Program, visit
CCE.SomervilleMA.gov or call toll-free at (888) 306-5243.

SUPPLIER INFORMATION
The aggregation supplier is Direct Energy Services, LLC. You may contact the supplier at (866) 968-8065 between the hours of 9:00
AM and 5:00 PM, or via email at aggregationsupport@directenergy.com.

THERE IS NO GUARANTEE OF SAVINGS

The primary intent of the Program is to provide price stability and savings over the duration of the 35-month term. However,
Eversource rates for electric supply change every six months (January 1 and July 1) for Residential and Small Business & Street Lighting
customers and every three months for Large Business customers. Thus, the Eversource’s Basic Service rates maybe above or
below the Program rate during any given six-month period.



X

Opt-Out Reply Card
Service to:

1 Main St

Somerville, MA 02145

Account Number: XXXXXXXXXXXX

T:1 S:1

John Doe

PO Box 25

Somerville, MA 02143-0001

Signature Date

The City of Somerville Community Choice Electricity Aggregation Program

If you wish to participate in the Community Electricity
Aggregation (CEA) Program, you do not need to take
any action. You will be automatically enrolled.

Opt-Out Instructions

If you do not want to participate:

1) Sign and date this card

2) Insert into postage pre-paid envelope
3) Mail envelope

The card must be signed by the customer of record
whose name appears in the address on this card.

THE ENVELOPE MUST BE MAILED AND
POSTMARKED ON OR BEFORE JANUARY 12, 2021
TO OPT OUT OF THE PROGRAM BEFORE
AUTOMATIC ENROLLMENT.




Community Choice Electricity

>

IMPORTANT NOTICE

B)

1-866-968-8065

& | TTY 1-800-439-2370
m

CCE.SOMERVILLEMA.GOV

The Massachusetts Department of Public Utilities directs that we include the following message in all of these
different languages. The message states: “Important notice enclosed from city of Somerville about your
electricity service. Translate the notice immediately. Call the number or visit the website, above, for help.”

SPANISH/ESPANOL
Incluye importante notificacion de

CITY OF SOMERVILLE

sobre su servicio eléctrico. Traduzca la notificacion inmediatamente.
Si necesita ayuda, llame al nimero o visite el sitio web indicado
anteriormente.

POLISH/POLSKI
Zatgczono wazine powiadomienie od

CITY OF SOMERVILLE

dotyczace ustug w zakresie dostaw energii elektrycznej. Prosimy
0 niezwtoczne przettumaczenie tego powiadomienia. W celu
uzyskania pomocy nalezy zadzwoni¢ pod wyzej podany numer
telefonu lub odwiedzi¢ wyzej wymieniong strone internetowa.

PORTUGUESE/PORTUGUES
Aviso importante incluido do

CITY OF SOMERVILLE

sobre seu servico de eletricidade. Traduzir o aviso imediatamente.
Ligar para o nimero ou visitar o site, acima, para obter ajuda.

NEPALI/ureft

JuTSen! faedia dar R

CITY OF SOMERVILLE

ST Heft™ TRYeh! HEwaqul T | TS dechlct Srgare
TG, | FEddh! o, H1fY fegQeht FeRAT &I T at
JeTSeHT ST I |

CHINESE (SIMPLIFIED)/A3
bl =!

CITY OF SOMERVILLE

HEZEM, BXEHHBARS B ZBFILEN MR EFTER
Bh, imi@d EER RIS SR EBEE S Wi,

MARATHI/=RTéY
g AgaTd! g1 Tl hell 38
CITY OF SOMERVILLE

e faera Sadded. a1 gEnar srarg aRd T, AedTst
T chHiehIaR e &l fohdT deTEedT/TehawiesTd e aT.

CHINESE (TRADITIONAL)/A3
BEM LA N R 2@

CITY OF SOMERVILLE

FRACRIE AR oA I ENEE IS - UNTR17Bh SR E it sREs sk
RIEE ML

YORUBA/YORUBA

\\\\\\\

CITY OF SOMERVILLE
nipa isé ind monamaona re. Timg akiyési naa lésékese. Pe ngnba
naa tabi be aayé |6ri ayélujara, 16ke, wo fan iranlgwo.

HAITIAN/KREYOL
Wap jwenn yon avi enpotan ki soti nan

CITY OF SOMERVILLE

0sijé sevis elektrisite w. Tradwi avi a imedyatman. Rele nimewo a
oswa vizite sit enténét ki anwo a, pou w jwenn éd.

IGBO/NDI IGBO
Okwa di mkpa e zitere na

CITY OF SOMERVILLE

gbasara oru oku eletrik gi. Tugharia okwa ozigho. Kpoo nomba a
ma 0 bu gaa na webusaiti, di n'elu, maka enyemaka.




VIETNAMESE/TIENG VIET
C6 dinh kém thdng bdo quan trong tr

CITY OF SOMERVILLE
vé dich vu dién clia quy vi. Hay phién dich thdng bao nay ngay.

Xin goi s6 dién thoai hodc vao mang ludi cla chiing toi, bén trén,
dé dugc gidp da.

AMHARIC/A99C%
AR KIATATPY NTIANT N

CITY OF SOMERVILLE
AM MPI2 TFNFOLS NHU DC NANSTT TELHA:

FNFORLDY NANTRL PATCTAD:: NIH ATPYTH: NAL
NTIARD "R ®*MC LMD DLI° & NRY £ANT

RUSSIAN/PYCCKUH
Mpunaraetcs BaxHoe C006LeHMe OT

CITY OF SOMERVILLE

kacaTefbHO BaLLero CHabXeHns 3neKTpo3Heprueii. Mepesegute
370 co06LLEeHMe 6e30TnaratenbHO. ECnm Bam HyXKHa NOMOLLb,
MO3BOHUTE M0 YKa3aHHOMY HOMepY WK 3aiifuTe Ha BebCaiiT.

SOMALI/SOOMAALI
Ogeysiin muhiim ah oo ku lifaagan oo ka timid

CITY OF SOMERVILLE

0o ku saabsan adeegaaga korontada. Fasir ogeysiinta isla markaas.
U soo wac lambarka ama u booqo websaydka, koreeyo, wixii
caawin ah.

ARABIC/ ;< n e ol dnile

CITY OF SOMERVILLE

Juail gd dasNoll dozyi Lz Eliols cbyeSl doss Jo>
Bacluall Lo Jguasd) odel gbaall 8L @8 of @d)lly

JAPANESE/ B A58
CITY OF SOMERVILLE
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CITY OF SOMERVILLE
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CITY OF SOMERVILLE
AHRL clloyoll Aal (ARl YAty gRet o iR SA. Hee HI@
BuR-L 40R UR Sl 52U 2Udl doRige-ll Yalsid dl.

FRENCH/FRANCAIS
Avis important ci-joint de

CITY OF SOMERVILLE

a propos de votre service d'électricité. Traduisez immédiatement
I'avis. Appelez le numéro ou visitez le site Web ci-dessus pour
obtenir de l'aide.

SWAHILI/KISWAHILI
Notisi muhimu ambayo imeambatishwa kutoka kwa

CITY OF SOMERVILLE

kuhusu huduma ya umeme unayopokea. Ifasiri notisi papo hapo.
Piga simu kwa nambari au zuru tovuti, hapo juu, ili kupata usaidizi.

ITALIAN/ITALIANO
Comunicazione importante in allegato da

CITY OF SOMERVILLE

riguardante il suo servizio di elettricita. Tradurre il comunicato
immediatamente. Se ha bisogno di assistenza chiami il numero o
visiti il sito internet sopra indicato.

HINDI/fg&}
g HEgaqUl Fa-T

CITY OF SOMERVILLE
Y TR T AT fosTelt dam o IR H 81 G211 1 Ja IgaTG il
Heg o foll 3R & ek TR ahidd e AT 4TS UR ST |

KOREAN/#t=0] THAl/lng

Hstel M 7| M| ALp 25 UssmAdiAgynuuuuin

CITY OF SOMERVILLE CITY OF SOMERVILLE

OflM Bt Z23t EX| Alg0| S2E5/0] ABLICHL X AZS FA| (AgaAuUSMsIWihuavA uWaus:aARUA

HSSHA| BIELICE 20| A2E 22 12l Tt H22 AZHOALE | hsTugokuneiau kéaluiiSulsdduuu iovennuiewrda
BAO|EE W2 FAUAIR.

GREEK/EAAHNIKA LAO/a10

EcwkAeletan onpavtik ldotoinan amnd uFmuishauimn

CITY OF SOMERVILLE CITY OF SOMERVILLE

TIOU apOopQ TOV TTAPOXO NAEKTPLKAG Gag evépyetag. Metagppdate
v e1domoinon apéows. Kaléate Tov aptbo | emokeQteite Ty
Tapandvw LotooeAiba yla forBeLa.
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